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Introduction to IDrive

Virus attack, hard drive crash, natural disaster, human error or theft etc. could cause you to lose
important files, business documents, photos, emails, music, videos etc.

IDrive online backup is designed to protect you against any data catastrophe. It automatically
secures your critical data in a matter of two clicks*. Critical folders like Documents, Desktop,
Music, Pictures and Videos are pre-selected for backup at a random after-hours backup
schedule. Customization options include the provision to modify your Backup set, its schedules,
reporting options and more.

Your files and folders are transferred between the application and server using 128-bit SSL
encryption and stored at our world-class data centers with 256-AES military grade encryption.
The encryption key is used to encrypt and decrypt your data, ensuring that no one but you have
access to it.

All backed up files can be viewed, managed and restored on the move, via the web.

Our online backup and storage solution is ideal for individuals and small businesses with large
backup needs.

* This assuming you accept the defaults.
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IDrive Features
Basic Features

Simple interface - makes backup and restore simple

Data compression and incremental backups - only modified portions of the file are backed up
(after full initial backup) to ensure optimal bandwidth usage and fast backups

Bandwidth Throttle - set the Internet bandwidth usage for the IDrive application to allow other
web-based applications to run smoothly

Continuous Data Protection - only modified portions of files and folders are automatically
backed up in real-time, offering you hands-free data protection

Proxy/firewall friendly - works behind most firewalls and proxy servers

Compatibility - works on most Windows Operating Systems
Advanced Features

Mapped drive backup - even if the computer is in the 'Log-Off' state
Reliable open/locked file backup - like Outlook files (.pst), QuickBooks, MS-Excel and so on
Backup multiple PCs (up to five computers) in parallel to a single account

True Archiving / Sync -data is not removed from your account until you manually delete it or run
sync to match your desktop data to your account. You control your backup data

File Versioning - retrieve any of the previous 30 versions of a file (that was backed up to your
account) to your local machine

Timeline Restore - view and restore data as of a particular timeline to your local machine

Automatic power-off after the scheduled backup - on selecting this option, your computer will
shut down on completion of the scheduled backup

Start missed schedule backup - on selecting this option, the scheduled backup is resumed at
the next frequency, if your computer has been shut down for more than 30 minutes from the
scheduled backup time

24 X 7 access - connect via any web browser to your account and access backed up data, log
reports and restore files to your local machine

View Logs - of backup and restore operations and details of files / folders deleted from your
account, from any browser.

Restore files - to any computer, without installing the application

Create and manage multiple accounts - and group them for easy management
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Search - locate files/folders backed up to your online account

Security Features

Encryption
All your data is secured using 128-bit SSL encryption during transmission and 256-bit AES
encryption on storage.

IDrive enforces a user-defined encryption key that is known only to you. Not even IDrive

personnel have access to it, thereby making your data secure. However, if you opt for the default
encryption, the application provides the key, without the need for you to remember the same.

Encryption key

" Default encryption key
Drive will =6t an encryption key 10 encrypt &l deta backed up to your account

& Set my own_encryption key (Recommended)

Remeamber and enter this key to access vour backed up data. For the saiely of
your own backup data, do not share this with anyvone elze,

Set your encrypiion key: |*uu*um*uu*u

Confirm your encryplion key: |*umumu=um

o

All your data resides on raid-protected devices for additional protection and for fast recovery in
case of hardware/software failures.

Physical Security

The IDrive application is hosted at world-class Internet data centers at California, which provide
the physical environment necessary to keep the servers up and running 24X7. These world-class
facilities are custom designed with raised floors, HVAC temperature control systems with
separate cooling zones and seismically braced racks.

They offer the widest range of physical security features, including state-of-the-art smoke
detection and fire suppression systems, motion sensors, and round-the-clock secured access, as
well as video camera surveillance and security breach alarms.

Network Security
We have a periodic third party audit of our network infrastructure to check for known application
and service vulnerabilities.

Backup of backups

User data resides on raid protected industry leading storage devices with multiple levels of
redundancy. In addition, data is periodically backed up onto another set of devices for additional
security.
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System Requirements

e Microsoft Windows 7, Windows Server 2008, Windows Vista, Windows Home Server,
Windows Server 2003, Windows XP Home/Professional, Windows 2000 Advanced Server,
Microsoft Windows 2000 (Service pack 4) (Administrator privileges to install and use the
application).

¢ Internet Explorer 6 or later.

e 512 MB RAM, 10 MB Free Hard Disk space for installed program, 20 MB or more
recommended for local caching.

Download IDrive
Steps to download the application:
1. Go to http://www.idrive.com/online-backup-download.htm.

2. Click Download.
3. Click Save to save the setup file to your local system.
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Install IDrive
Steps to install the IDrive application:

1. After downloading the application, double-click the IDriveSetup.exe. The ‘Install IDrive’
screen is displayed.

2. Click Next to proceed with the installation. The ‘License agreement’ screen is displayed. Click
the ‘I Agree’ button to proceed with the installation.

3. Inthe ‘Where to Install?' screen, select the destination folder to which you want to install the
application and click Next. A screen showing the installation progress is displayed. Click
‘Finish' to complete the process.

Login to IDrive
You can login to the IDrive application in the following ways:

o Double-click the IDrive icon on your Desktop.

e From the Start menu, go to Programs > IDrive > IDrive Explorer or IDrive Classic for
logging into IDrive Explorer and IDrive Classic respectively.

¢ Right-click the IDrive Tray Icon on the system tray and select Login-IDrive Schedule Backup
or Login - Open IDrive Explorer for logging into IDrive Classic or IDrive Explorer interface
respectively.

IDrivé "

Did you back it up?™

Uzarname or Email Address: Im]cthn

Paszword, r**’* |

¥ Recornect automatically an Login
v Remember Username / Password and other settings

Mesy Lzer Forgat Upgyrace Fireswall
Sign up Passvard ﬁ Accourt Guidance
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The Login screen has the following options:

Reconnect automatically on Login:
This option automatically connects the IDrive application to your account on subsequent logins or
on restarting the computer.

Remember Username/Password and other Settings:

This option saves the Username and Password so that you do not have to type it on subsequent
logins.

Note: Above options are enabled by default. You can change them as per your convenience.

New User Sign up
This option allows you to sign up for an IDrive account.

Forgot Password

This option allows you to retrieve your password. It is sent to the email address provided by you
during registration.

Upgrade Account

This option allows you to upgrade your IDrive account from the current storage limit to a higher
storage limit. For details, visit our website http://www.idrive.com/pricing.htm.

Firewall Guidance

This option enables you to adjust the settings such that the IDrive application can work behind the
firewall.

Connect
This button allows you to login to the IDrive application.

Close
This button closes the Login screen.

Advanced
This button allows you to manage the proxy settings for the application.

Note: On logging into an IDrive account for the first time, you can opt for the default encryption key or set
your own key. If you opt for default, then there is no need to remember it. However, if you opt for your own
encryption (private) key , then you have to remember and enter the encryption password to access your
backed up data.
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IDrive Settings

If you are behind a proxy server, enter the proxy details to login into IDrive. The application lets
you set and change the proxy settings and enable the proxy authentication.

Steps to update the proxy settings:

1. Click the Advanced button on the ‘Login’ screen. The Proxy Settings screen is displayed.

2. Change the settings and click Apply Proxy Settings to save the settings or click Reset to
enter the settings afresh.

Proxy Settings

¥ Enable HTTP/SOCKS Proxy, W Enable Proxy
€ Enable HTTP proxcy € Enable SOCKS proxy

Proscy Address: Procy Ussrname:
[192168.1 69 [ mionn

Proocy Port: Proxy Password:
= Get IE Setlings Imunn

@ (Apply Proxy Settings| | Reset | [ Close |

There are two types of proxy settings, one for the Internet and the other for server authentication.
Enable HTTP/Socks Proxy
Select the Enable HTTP/Socks Proxy option to set the Proxy server for your computer.

This enables the following options:
e Enable HTTP Proxy
e Enable Socks Proxy

Select any option and enter the Proxy Address and its Port Number.

If the Internet Explorer browser has proxy settings, use the Get IE Settings button to get the
Proxy setting information and set this as default.

Enable Proxy Authentication

Select the check box for Enable Proxy Authentication to set the proxy server credentials and
enter the Username and Password.

Note: The updates are reflected on subsequent login.

Copyright © Pro Softnet Corporation. All Rights Reserved. 9
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IDrive Classic Interface

IDrive Classic’s interface is simple, making it easy for you to navigate through the application. On
a first time login to an account in a computer, the following screen is displayed.

Welcome to |Drive

To safequand your critical data
automatically, the lfollowing
folders are backed up by default:

« Desktop

Documents

Music

o
o
« Pictures
+ Videos

The above folders are backed up
wilh the scheduled time set
o a random ‘off-peak hour?

[ Edit my Backup Set ]

[' Edit schedule parameters ] | 'S-71- 10800500 AM |

R Lk h R R ey

( Bandwidth Test ]

This Is when my next scheduled

backup would occur Let ma edit my backup schedule

By default, the IDrive application backs up the 'My Documents' and 'Desktop’ folders, with the
frequency set to a random off-peak hour. You can edit the 'Contents of my Backup set' and/or
schedule the backup as per your convenience.

For Windows Vista system, the 'Desktop’, '‘Documents’, 'Pictures’, 'Videos' and 'Music' folders are
backed up by default, with the frequency set to a random off-peak hour.

The screen has the following options:

Edit my Backup set takes you to the IDrive classic main screen from where you can update the
'‘Contents of my Backup set' and schedule backups.

Edit Schedule Parameter opens the 'Scheduler' screen from where you can modify the
scheduled backup options like day and time and set notification options and so on.

Bandwidth Test lets you test the speed at which 1 GB of data can be backed up to or restored
from your account.
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The Close button closes the above screen and displays the main screen of the IDrive Classic
application

Classic Main Screen

The IDrive Classic main screen is shown below:

W I0rive Classic

File  Bandwidth Test Tools Activity Log  Help

@ 9 Q@ x & 0 |[ETE

Did you basck i up 7™

SpaceUsed: 8.3 GB oul ol 500.0 GB | ™ | [B ( uegrsse Accomt || scuce tormge |

— T

Hama of FiaFolden(s) il Sire Lt Modified Dabe
EHE] My Selecton
B0 beskiop
E—ED Husic
B[00 Fotures
BT vdeos
:—DD Windaws Mai
B[00 Documents
@[T Favertes
@103 Waerosoh Ousinok
B My Computer

Fl| [} ¥

Contents of my Baciup set | Tyoe Fie Size | Last Mncified Date [ fa
L] Deskiop Foider 1.4 GB VET2010 45516 Pid I:
£ Music Faidar 5408 12282009 100701 AU [
(£ Pictures Foifar 3505 K8 1ZZE005 121304 FM
£ Videos Foider S1408 122A2008 160701 AU -
| % | Backupset size: 2.0 GB @

e T TER ol -Eh e KL R 4§ BackupNow | () Sehosuls Backup | o Enable Costinuous Batiup

172772010 11:00:00 FM e ' "Right-cBek on Bems for mene infarmabon

The IDrive Classic Main Screen has Backup and Restore tabs with the respective menu bar and
toolbar options.

The Backup tab helps set up data for scheduled or immediate backup while the Restore tab
helps restore data to your local machine.

The main screen can be categorized as follows:
e Menu Options

e Toolbar Options

e Other Options

Copyright © Pro Softnet Corporation. All Rights Reserved. 11
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Menu Options
The menu bar has the following options:
File

The File menu has options that let you select files for automatic backup, connect to or disconnect
from the IDrive account and exit the application. These include:

e Automatic Selection

This option allows you to select your commonly used applications and file types for automatic
backup.

Automatic Selection

based on the tems selected from the list (using the file typesiextension).

1 Allthe ditves on your lecal compiier are scanned to identify files Tor anomatic backup,
Lalr,
Thiz process may take some time. You may opt to manualy select flesfolders to add to the Backup s=t.

I Miciosol Dutloch ¥ My Favoiites I Intuit QuickBooks
[N Miciosolt Oullock Addres: Book [ MSH Messenges I Inbit Turbo Tax

¥ Miciosoft Outiook Express - ; ™ Mhicrozolt Money
¥ Outlook Express Addiess Boak [ Microsolt Access

¥ Deskbop ltems ™ Miciosolt Excel
I~ Mol Fielos
¥ My Documents I Microzolt Word
¥ Lotuz Motes
¥ My Music [T Mictosalt PowePoint
¥ My Fichures [ Acrobal Reader ™ Micozolt Onehlote

[T My Receved Files ™ Adobe Photashop I AutoCad
I Mytideas [~ Adobe lustator I~ Corel Draw

M My iTunes [ Inbuit Quicken [T Corel'WordPerbact

™) | Resat | [ Close |

You can select or deselect the data for backup, using the check boxes.

For this, from the menu bar, go to File and select Automatic Selection option. From the
‘Automatic Selection’ screen, add/remove the applications and file types using the check boxes
provided or click Reset button to change the selection. You can modify the selection by clearing
the checkboxes.

An Automatic Selection entry is displayed in the ‘Contents of my Backup set’ pane.
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Note:
e The check boxes are enabled for the applications available on the local computer.

e The check boxes for file types appearing after Lotus Notes are always enabled for selection irrespective
of their availability on the local machine.

e You can also modify the files that you have selected for Automatic Selection by double-clicking the
Automatic Selection entry displayed in the ‘Contents of my Backup set pane’.

e Connect
This option lets you connect to the IDrive application.

To use it, from the menu bar, go to File and select the Connect option. A 'Login' screen is
displayed. Here, enter the Username and Password and click the Connect button to login.

e Disconnect
This option lets you disconnect from your IDrive application.

To use it, from the menu bar, go to File and select the Disconnect option. Next, click Yes on the
confirmation screen to disconnect from the application.

o Exit
This option lets you close the IDrive Classic application.

To use it, from the menu bar, go to File and select the Exit option or click the Close button on the
main screen.

Note: The scheduled backup operation continues even after you exit from the Classic interface.
Bandwidth Test

The Bandwidth Test menu has options that let you test the upload and download speed. These
include:

e Upload Speed

This option lets you know the amount of data that can be uploaded per second and the time it will
take to backup 1 GB of data to your IDrive account at this speed.

e Download Speed

This option lets you know the amount of data that can be downloaded per second and how much
time it will take to restore 1 GB of data to your IDrive account at this speed.

Copyright © Pro Softnet Corporation. All Rights Reserved. 13
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Tools

The Tools menu has options that let you access IDrive Explorer interface, customize the default
settings of your application, exclude files/folders from the Backup set and so on. These include:

e Open IDrive Explorer

This option allows you to launch the IDrive Explorer interface directly from IDrive Classic
interface.

e Preferences

This option lets you take open file backups, exclude files/folders from backup, adjust the
bandwidth usage of the application and so on.

e Mapped Drive Setup
This option lets you backup the files/folders present on your network drive.

Activity Log

The Activity Log menu opens the ‘Session Log’ screen that lets you view the log details of all the
interactive backup/restore and scheduled backup jobs performed in a session.

Help

The Help menu has options that let you access the IDrive help manual, contact technical support
team for queries/feedback, view product demo, access the IDrive website and so on. These
include:

e Help Topics
This option allows you to access the IDrive help manual.

e Send Error Report

This option allows you to contact the IDrive technical support team in case you confront a
problem while using the application.

¢  Quick Demo
This option allows you to view a demo of IDrive application.

e Website
This option lets you access the IDrive website.

e About IDrive

This option displays information on the version and release date of the IDrive application installed
on your computer.

Copyright © Pro Softnet Corporation. All Rights Reserved. 14
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e Check for Updates
This options lets you upgrade to the latest version of the IDrive application.

e Upgrade Account

This option takes you to the corresponding IDrive web page from where you can upgrade your
account.

Toolbar Options
The Toolbar has the following options:

This option lets you schedule the backup of files/folders for a future date and time. It is enabled
only on the Backup tab.

Sync
This lets you synchronize the data present in your IDrive account with that on your local
computer.

Search
This option lets you locate files backed up to your IDrive account.

Delete
This option lets you delete the selected files/folder from your IDrive account.

Refresh
This option updates the content to display as latest.

Timeline Restore

It displays all the data backed up till the selected date and time. You can select and restore any
file/ folder.

Copyright © Pro Softnet Corporation. All Rights Reserved. 15
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Other Options

The IDrive Classic interface has the following additional options

Icons/ Buttons

Description

[ 4y Backup Now J

Backup Now

This option lets you perform an immediate
backup of files/folders. It is available on the
Backup tab.

[ () Schedule Backup J

Schedule Backup

This option lets you schedule the backup of
files/folders for a future date and time. It is
available on the Backup tab.

[ & Restore Now ]

Restore Now
This option lets you immediately restore the
backed up files/folders. It is available on the
Restore tab.

[ tJEnlI:ll«E«:mn'lil'll.lm.l:. Backup ]

Enable Continuous Backup

This option allows the IDrive application to
automatically recognize and perform
backups of files/folders that have recently
been updated; in real-time. It is available on
the Backup tab.

E

Recalculate

This option lets you know the amount of
space used in your IDrive account.

Upgrade Account

This option takes you to the corresponding
IDrive web page from where you can
upgrade your account.

Reduce Storage

Bring your storage in line with the available
space by either removing the unwanted files
from your account or choose Sync to match
the data between your IDrive account and
PC.

Search

This option helps you locate files backed up
to your IDrive account.

Restore

Timeline Restore

View and restore data as of a particular
timeline to your local machine.

Copyright © Pro Softnet Corporation. All Rights Reserved.
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Working with IDrive Classic
You can perform the following functions using the IDrive Classic interface:
Backup files and folders

You can backup files/folders in the following ways:
e Backup Now

Steps to take an immediate backup of files/folders using the Backup Now button:

Login to the application.

Open the Backup tab.

Select the files/folders to be backed up from the Backup pane.
Click the Backup Now button. The application starts the backup.
You may opt to view the logs on completion of the job.

ok wbdE

e Using the right-click mouse option
Steps to backup files/folders using the Windows Explorer:

1. Open the Windows explorer.

2. Right-click the file/folder to be backed up and from the menu, go to IDrive > Backup this
file/folder now option, to start the backup, as shown below.

& My _Files

| Fle Edk View Favortes Tools Help

[Qe - O - F| Psewr | rots |3 3 X 9 |[F-

| Address | = C:\Documents and Settings\adminiDesktopiMy_Files
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Using IDrive Tray lcon

The IDrive Tray Icon allows you to perform an immediate backup of the scheduled job without
logging into the application.

For this, right-click the IDrive Tray Icon and select the Backup Now option. This starts an
immediate backup of the previously created Backup set.

Note: Ensure that you have logged into the application at least once before using this option. To access the
General tab, from the menu bar, go to Tools > Preferences.

Backup Multiple Computers

To backup multiple computers to a single IDrive account or to backup more than 150 GB of data,
sign up and setup the IDrive desktop application with the same account credentials for up to five
computers. You have a total storage space of 500 GB to backup.

The plan lets you backup 500 GB of data to this single account with no restrictions of data backed
up from each computer.

Steps:

1. Sign up for this plan or upgrade to it from the regular IDrive Plan.

Your Account
Update yogr billing Infarmatian i wpgrade yeur plan §o 10riee Pro Plan
Username ; Ml

Caperead Plani Wvive Pro Persons! Monthly @ 40 OB

et Ued: 20,1 69 w53

Ugqrada [l lielés are mandabary )

Sgdedt 3 plan Thoe
[Deiwe Pro for Perianal Use

Elorage Spade Monthiy Rabe [USD] fearly Rate (LISD)
150Gk FE-] = 2980

IDrive Pro Family {Up to 5 PCs) 9

Storage Space Monthly Rate (USD}  Yearly Rate (USD)
500 GB " 14,95 " 149.50

[Dive Poo lar Burisess

Slorage Spage Mondhiy Rale [USD] Yearly Rabe [LISD)
=GB =l T = 50

00 G 1655 15550

00 GB = an5s  awmsa
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2. Backup data from each of the computers to your account.

W I0rive Classic
File  Bandwidth Test Tools Activity Log Help

e 5 8 x 2 0 [JOUN

Syne Fieiresh Timein= Did o bk i g ?™

Space Used: 8.3 GH oulol 500.0 GB [ % | BB (wparsse Aocount | [ Haducs Slaraga |

= [

Hame of FinFoldenia} | FieSize | Laat modifed Dt
E-EIE My Brive
[ sHoREW
E1%y ENNY
==
[#]C7 peskton
10T oeumerts
[#IC] vt
-ED Ficbures
I waees
1'% mIoHN
0% reTTER
[ sancey

Restore data from the Family Pack account
Using IDrive desktop application

Select the folder name from which you wish to retrieve your files/folders and click the 'Restore
Now' button on the 'Restore Tab' of the application.

Using the 'Timeline Restore' option on the application tool bar, you can restore your Backup
set(s) till a particular date and time, from any of the backed up machines. Data backed up till the
chosen date and time on the selected machine is displayed on the 'Restore' tab under 'My IDrive'.
(under machine name). You can select the files and folders that you wish to restore to your local
computer.

Copyright © Pro Softnet Corporation. All Rights Reserved. 19
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& IDrive Classic

File Bandwidth Test Tools Activitylog  Help

Q@ 9 % X a o IDrive ®

Trniiling
Resiore

1 =
SpaceUsed  8.3GB outof 500.0 GB 3% ___|@{ selectine machine to restore data
“]. from it and ehoose the Timeling
F [ i " | Machime Name:

Hame of Fle/Fokden(s) j PIOHN ﬂﬂ La
T — _ —
B LI Axonew Backup 56t DatoTime:
e-]% senny ][H-I;I?-EI:IW 230205 j
m- % roen
% rETTER
2-[1% sanpr

D4l you back i up 2™

Viathe web

Login to your account via the web. Data from each of the PCs is displayed under the respective
folder name with the PC name as top-level identifier in the file / folder hierarchy, making restore
easy.

Sync data

You can sync data between your Family Pack account and your respective PC. However, you
can only sync data between the local machine and the corresponding folder in your 'Family Pack’
account corresponding to the same PC name/identified on your Family Pack account with the PC
name.
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Preferences
It has the General Tab and the Exclude Tab.

The General tab has the following options:

Preferences
|' Ganeral \| [’ Exclude files/folders ]

Bandwidth throtile Open file backup

W Aumto-Pause i) [¥ Enesbie Open fie backup
When sysbem is not in use (anvallabie with Windaws TVISatP2O02008)
= v Foed Temporary foldsr for Open fils backup:
Wehen system is in use i | Browse
. :] 100%,

Restore destination Advanced 3chedulinq options

[¥ Promgt for restore destination during restore [= e oy 1 after backupdreshons job

Alert t the schechled backup Tals 1 7 -
Festore bo the folowing drectory B et ke | o [ 2] ey

| Browse [T Automatic power-off after schaduled backup
¥ Wnkos up the compuber from Hisernabe/Sesp mode

[T Automatic Sync i

2

Bandwidth Throttle

The Bandwidth Throttle feature helps optimize the bandwidth consumption so that your backups
can take place uninterrupted and without hindrance to other applications. You can set separate
bandwidths for the backups when the system is in use and when it is not.

Bandwidth Throttle (when system is not in use): This option lets you set the bandwidth to be
used by your system for backups, when it is not in use. By default, it is set to 100%.

Note: The percentage set for Bandwidth Throttle is applicable for both scheduled and interactive backups.
Auto Pause: Select the 'Auto-Pause’ option from the check box to use this option.

Auto-Pause option makes intelligent guesses on pausing and resuming backup to enable
optimum desktop experience during user activity.
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This option lets you set the bandwidth to be used by your system for backups, when it is in use.
This allows other applications to run without hindrance. By default, it is set to 25%.

Restore Destination
This option prompts you to select the destination folder to which you want to restore your data.

Restore Destination

Restare to the following location

Chaccounts

[T Remember the selected destination and do not prompt sosin
[ Restore J [ Close J

Copyright © Pro Softnet Corporation. All Rights Reserved. 22



IDrivé "

Your encrypted backup drive

User Manual

Open file Backup

This option allows you to backup open files like Outlook files (.pst), QuickBooks, Quicken, ACT,
MS-Money, MS-Word, MS-Excel, MS-Access, MS FoxPro etc.

This feature is available only for Windows XP, Windows 2003 Server, Windows 2008 Server
Windows Vista and Windows 7 operating systems.

Advanced scheduling options

e Prompt to view log after each backup and restore operation
This option enables you to view the log files on completion of every backup/restore operation.

o Alert me if the scheduled backup fails
On selecting this option, you receive a desktop alert in case your backup has not taken place.

e Automatic power off after scheduled backup
This option shuts down the computer automatically on completion of the scheduled backup job.

e Wake up the computer from the Hibernate/Sleep mode

If you select this option, IDrive puts your computer in to active mode in case it has gone into the
Hibernate/Sleep mode and performs the scheduled backup.

e Automatic Sync

This will sync files between your desktop and your IDrive account with a lag of 30-days
(applicable only for scheduled backups). In other words, if data is deleted from your desktop that
was backed up previously, the corresponding data on your IDrive account would be deleted after
30-days. This helps in keeping your account size at optimal. As a precautionary measure, in case
the files to be deleted are greater than 5% of the total account content, you would have to run a
manual sync. *

Note: Since this may result in automatic deletion of data from your IDrive account, use/set this option
carefully.

* The percentage mention refers to files considered for deletion in your account as a percentage of total
number of files. The purpose of this percentage-based control is to avoid large deletion of files in your
account due to some unforeseen event on your PC.
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Exclude files and folders

The Exclude files/folders option allows you to exclude files/folders from being backed up. For
this, on the menu bar, go to Tools > Preferences and open the Exclude files/folders tab, as
shown below.

Preferences

Genoral |[ Exclude files/folders 1

Exclude filesfolders based on full path name
Faolders with full path name Files swith full path neame:
[ cwannows
[ < Documents and SeftinastestLoos Setiings Temg
[ & WPragranm FilesiDrive
[ <Documents and Seftingstestiocsl SetlingsiTemporary
[ Cilocuments and Setftingsite st coties
[Fl S Documents and SeftingstestFavories

| | L I |

Enclude filesfolders based on partial name

Faklers with partifull name ﬁl Files with partifull name
[ Svstem Volume informadi [ pogedie.sys
[FIRECYCLER [ rituzer st

[E srecyce B [E rtserin sy

[ Srstem alume Information [ ~eastiack pt tmips

i] _r_lll i]
()

The excluded folders are marked in Red color on the '‘Backup’ pane.
The Exclude files/folders tab has the following options:

Exclude files/folders based on full path name with two sub options — Folders with full path name
and Files with full path name.

You can add the files/folders to the exclude list in the following ways:
e Through the Preferences menu option
Steps to exclude a file/folder from being backed up:

1. Right click on the Folders with full path name or Files with full path name pane.
2. Select the Add option from the drop down menu.

3. Select the directory/folder/file from your local computer to be excluded from the Backup set
and click OK.

4. Click Save to commit the changes and close the screen.
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Through IDrive Classic Interface

Steps to exclude files/folders from Backup set:

Right-click the file/folder on the Backup pane.

Select the Exclude this file from being a part of the backup list/Exclude this folder from
being a part of the backup list option to exclude the selected file/folder from the Backup
set.

Exclude files/folders based on partial name with two sub options — Folders with full/part
name or Files with full/part name

You can exclude files/folders by giving partial name along with wildcard characters (*,?).

Steps to exclude data from backup:

1. Right click the Files with part/full name or Folders with part/full name pane.

2. Select the Add option from the drop down menu. The ‘Enter File/Folder Name' screen is
displayed.

3. Enter the partial name of the file/folder using the wildcard characters -- * and ? that you want
to exclude and click Exclude.

4. Click Save to commit the changes and close the screen.

Note:

The *?’ replaces a single character in the file name.
The *' replaces one or more/number of character(s) in the file name.

To remove the files/folders from the Exclude Files and Folders tab, right-click the required folders/files
and select the Remove option.
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Steps to exclude files/folders from the main window:

n

file/folder and click on 'View Exclusions'.

exclusion.

T 10rive Classic

File  Bandwidth Test Tools Aclivity Log Help

‘@ 5 & X

Space Used: 2.0GE 0

)

Redresh

Excluded filesifolders list

On the main window of the IDrive application, select a file / folder from your Backup list.
Right click on the folder you wish to exclude and click on 'Remove this folder from exclusion'.
View the excluded files/folders from the '‘Contents of my Backup set' pane. Right click on the

The 'Excluded files/folders list' window is displayed. Right click to remove files/folders from

IDrive ®©

[Hid oo s (8 up™ ™

E wchadad ifes/oldars
Harme of FleiFaldens) [ AL e
BHER Uy Selectan |
&-00C7 pesiee
-3 wese
ﬂnﬁ Pictures
|00 videos
=7 windews 1
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Contents of my Backup s&

i Right-click 1o remaove item(s) from exclusion
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Lasl Modfied st

B 600 23550 P

Size
edifies Cate

Date
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0%

| Backup set size 18.9 MB
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SMR2070 5:00:00 AM
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Bandwidth Test

The Bandwidth Test option lets you know the current upload/download speed and the estimated
time that would be required by application to backup /restore 1 GB of data at this speed.

Upload Speed
Steps to test the current upload speed:

1. Login to the application.
2. From the menu bar, go to Bandwidth Test and select the Upload Speed option.

A screen showing the current upload speed and estimated time that would be required by the
application to backup 1 GB data at this speed to your IDrive account is displayed.

Download Speed
Follow the steps given below to test the current download speed:

1. Login to the application.
2. From the menu bar, go to Bandwidth Test and select the Download Speed option.

A screen showing the current download speed and estimated time that would be required by the
application to restore 1 GB data at this speed to your IDrive account is displayed.
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Schedule Backups

The Schedule Backup option allows you to schedule the backup of files/folders for a particular
date, time and frequency.

Steps to schedule backups:

1. Login to the application and click the Backup tab.
2. Click the Schedule Backup button.

The ‘Scheduler’ screen is displayed, as shown below.

Set the day, time, frequency and notification options for the scheduled backups

Schedule Backup options

& WeekDay R Sunday ¥ Mordsy ¥ Tuesdsy ¥ wednesday

" Month W Thursday ¥ Friday ¥ Seturday

€ Start the Backup kmmedistely e [125609PM = St Date =

 lo Backup schedule
S pehacls [ Recommended fime(tor taster backups o off-pesik hours)

Minor Tweaks Email notification options
[T Auto-Pause i) ™ Molity stways 0 Motify on faiure & o not notify]
W Show deskiop notification on schedued backup il I
™ Shait the missed scheduled backup when the  (Dh
computer is bumed on
ot it IB:ED:I]JAM = T Send lop exiract

@ | under the Hood | [_<B.n:h J [_ Close J

3. Select the date, time, frequency and other options for backup as per your convenience and
click the Close button. The application backs up of the selected files/folders at the scheduled
time.

The options available to set date, time and frequency of backup are:

Week-Day
Schedule backup on any day(s) of the week.

Month
Schedule the backup any one day of the month on a particular day and time.
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Start the backup immediately
This option lets you to perform an immediate backup of your files/folders.

No Backup Schedule
This option lets you delete the scheduled backup job.

Email Notification
This option allows you to receive email naotifications on the status of the scheduled backup jobs.

For this, select the Notify always or Notify on failure option and enter the email address in the
Malil to field.

You can set multiple email addresses using the + button and receive log details of the scheduled
backup job along with the email notification by selecting the Send log extract option.

You may opt to not receive any notification by selecting the Do not notify option.
Minor Tweaks

Auto-Pause

This option makes intelligent guesses on pausing and resuming backup to enable optimum
desktop appearances during user activity.

Desktop Notification

This option allows you to receive natifications on your desktop regarding the status of scheduled
backup jobs. For this, select the option Show desktop notification on the completion of scheduled
backup.

Start the missed scheduled backup when the computer is turned on

This option allows the application to resume the scheduled backup automatically whenever your
computer is switched on.

Cut-off Time

This option stops the scheduled backup at the specific time, set by you. The backup is resumed
at the next scheduled time from the point it was stopped. This ensures that the scheduled
backups are not executed when the normal computer operations are going-on.

Note:
e The IDrive application performs scheduled backup job even when your computer is in Log-Off mode.
e The Send log extract and Mail to options are disabled if the default option - Do not Notify - is selected.

e The * Under the Hood’ button opens the ‘Preferences’ screen from where you can set the Advanced
options including Hibernate / Sleep mode settings, Open File Backup, Auto-Pause and more.
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Search Files

The application allows you to search for files present in your IDrive account and restore them to
your local machine.

To use the option, follow the steps given below:

1. Login to the application.

2. Click the Search toolbar option or enter the part/full file name in the Search Files to restore
field and click the Search icon on the main screen.

The ‘File Search’ screen is displayed, as shown below:

File Search

@ Locate data backed up to your [Drive account

Erfer full or pertial Tlafolder name or wildcard characiers

|D|'H'E ™ match the whole fis neme

[T Document Fibes( doc, bd) I Picture, Music and Video Files T 20 Fies

Fie Narres | File version | Fie siee [ Lassk Modified Date
O[E) c:\voeuments snd Settingsiade._. TL.E1 KB DE-05-2003 20:07:42
O[E) ¢:\pocuments and SettingsiAdm., 55,38 KB (18-06-2008 18:35:458
O[E) ¢\ mocuments and Settingsiadm.. 3055 KB DB-05-2008 18:29:39
O[E) c:\pocurnents and SettingsiAde.. 152,76 KE 06-05-2008 10:54:39
OB ¢:\pocuments and Settingsiadm.. 155,45 KB 07-11-2008 10:58:46
OB c:\poouments and Settings|ade.. 13420 KB D6-09-2008 13:19:02
DE‘IC:MM Settings\Adm.., 1.4 M8 06-09-20083 13:18:38
O[E) c:\voeuments snd Settingsiadam.. 069 KB D6-03-2003 12:50:40
O[E) c:\voouments and SettingsiAdm., 451,85 KE 06-03-2008 14:44:59
O[E) ¢\ mocuments and Settingsiadm.. B7.34 B 06-06-2008 12:58:22

Mumiber of fies found 100

[ Detete | | Restore | [ Close |

3. Enter part/full name of the file to be located and click the Start Search button provided
alongside. All the files matching the search criteria are displayed.

4. From the search result, select the desired file and click Restore to restore it to your local
machine or Delete to delete it from your IDrive account. You can use Select All option to
select all the listed files.

You can filter the search using the following options:
e Match the whole file name

e Picture, Music and Video Files

e Document Files (.doc and .txt)

o AllFiles
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Delete Files and Folders
You can delete files/folders from your IDrive account.
To use this option, follow the steps given below:

1. Login to the application and open the Restore tab.

2. Select the files/folders that you want to delete from your IDrive account and click the Delete
toolbar option. A ‘File Deletion’ screen listing the selected file(s) is displayed.

3. Click the Delete button to delete the listed file(s) from your IDrive account.
Backup Mapped Drives

This option lets you backup the contents of your Mapped drive to your IDrive account.
For this, follow the steps given below:

1. Open the Windows explorer.
2. Right-click My Computer and select the Map Network Drive option from the menu.

3. Select the network folder that you want to connect to as a Mapped drive, using the Browse
button.

Map Metwork Drive x|

Windows can help you conneck ko a shared netwark Folder
and assign a drive letker to the connection so that vou can
access the faolder using My Computer,

Specify the drive letter For the connection and the Folder
that wou want to connect ko

Drive: IZ: j
Folder: || j Browse, ., |

Example: V1serverishare

[T Reconnect at logon

Connect using a different user name.

Sign up for onling storage or conneck to a
nebwork server,

< Back Fimish | Zancel I

4. To connect to the computer with a different Username, click the Connect using a different
Username link. The following screen is displayed:
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Conneck As... I x|

By default, wou will connect to the network Folder as
mjohn tadmin, To connect as another user, enter their user
name and passwaord below,

User narme: Iﬁ Fandy j J Browse, .. |

Password; I REEE

(] 4 I Zancel |

5. Enter the Username and Password and click OK. You can see a Mapped drive named (ex:
'Z") in the My Computer entries. The Mapped drive thus created is how available on the IDrive
application.

6. Select the files/ folders to be backed up from Backup pane.

7. From the menu bar, go to Tools and select the Mapped Drive Setup option.

The ‘Mapped Drive Setup’ screen is displayed, as shown below.

Mapped Drive Setup

Drives: Iv; vI Share name: | Wwnjohn'=hare

Provide authentication to allow scheduled backup of the mapped drive in system
Log-off mode.

[+ Authertication

Uzername: IMJOHN Passwward: I*x*x*x*x*x*x*

@ Gaielil g ( Close )

8. Enter the valid Username and Password for the Mapped drive that you have selected.
9. Click Save to save the settings and schedule the backup job.

Note: The IDrive application performs scheduled backup of Mapped drives even when your computer is in
the Log-Off mode.
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Sync Files and Folders

The Sync feature lets you match the contents of your IDrive account with that of your local
computer, for the selected folders. This feature is useful especially when you have been taking
backups regularly and now removed some data from your local computer and wish to do the
same from your IDrive account.

For this, follow the steps given below:

1. Login to the application. Select the folder, to be synchronized in your account and click the
Sync toolbar option. A message explaining the sync operation is displayed. Click Continue
to proceed.

The following ‘File Synchronization’ screen listing the files present on your IDrive account but not
on your computer, are listed.

File Synchronization

Listed are files present in your IDrive account but not on your local
computer.To remove them from your account, click "Sync’,
Filehlame

D:ymydocumertsidoc
Dy mypicturesijohn jpg

2. Click the Sync button to start the operation or ‘Close’ to cancel it.
Send Error Report

The Send Error Report feature lets you send a query to the IDrive technical support team, in
case you encounter any issue while working with IDrive. In the mail, classify the type of error or
problem encountered so that we can provide a prompt solution.

Steps to send an error report:

1. Login to the application.

2. From the menu bar, go to Help and select the Send Error Report option. The ‘Feedback on
IDrive ’ screen is displayed.

3. Enter your IDrive Username, email id, contact number, trouble ticket number (if any) and the
subject line.

4. Explain your problem or query in detail in the Message text box. Click Submit to send your
feedback or query to the IDrive technical support team.

Copyright © Pro Softnet Corporation. All Rights Reserved. 33



IDrivé "

Your encrypted backup drive

User Manual

You will receive an email from the IDrive technical support team containing the Ticket Number for
your query. You can use this as a reference in case you face the same problem again or find that
it has not been resolved. For this purpose, in the ‘Feedback on IDrive’ screen, a text box for
Trouble Ticket No is provided. Here, enter the Ticket Number sent to you from the technical
support team.

You can do the same from IDrive Tray Icon on the tray bar.
Enable Continuous Backup

The Enable Continuous Backup option allows the IDrive application to automatically recognize
the changes to files up to 500 MB and back them up in real-time.

The application backs up only the modified portions of the files. It stores each modified file as a
separate version, thereby allowing you to view and/or restore any of the last 30 versions. Full
backup is performed for newly created files and files that have not been backed up previously.

Steps to perform the continuous backup:
1. Login to the application and open the Backup tab.

2. Select the files/folders that you want the application to automatically backup.
3. Click the Enable Continuous Backup button.

Note:
e Temporary files, system files and Mapped drives are exempted from the Continuous Data Protection
operation.

e The files selected for backup are listed under the ‘Contents of My Backup set pane’. You can view or
modify these files.
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Restore Old Versions

You can view the latest 30 versions of any file and restore any previous version.
Steps to restore your file to the local machine:

Login to the application.

Click the Restore tab.

Double-click or right-click a file and select the View History option from the drop-down menu.
Select the version that you want to restore and click the Restore button.

o PE

Restore - File Version

Restore any file version to your local computer

1055KB  09-08-2008 16:14:02
105.0 KB 09-06-2005 16:14.02 H

105.0KB  09-08-2008 16:14:02  09-08-2008 16:16:25
11.5KB 11-29-2007 13:17:13  09-08-2008 16:14:04

Selected file path:  Fproferssionalhn_details.xls

P estore T
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Timeline Restore

It displays all the data backed up till the selected date and time. You can select and restore any
file/folder to your local machine.

W I0vive Classic

File  Bandwidth Test Tools  Activity Log  Help

G5 Q X O }_g,_‘ IDrive °

Dl yous Back it wpT™

SpaceUsed  83GE outolS000GE a2 '1 Select the maching to restore data

from it and choose tha Timaling

Hame ofFieFoldeis) T Fievarsen | MIOWN |
E-CJE Wy Drive T Ta—
B-C15 snoREW Backup set DateTime:
ERE =) [01-07-2010 23:02:05
e-00

B-0I03 peskiop

eI Favorites
@-[]C3 Lecal Settings

4 |

Dizplaying fesiolders backed up 8 04-07-2010 230305

“Flight.cick on dems. for mare nformabon
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IDrive Explorer Interface

The IDrive Explorer Plug-in offers a Windows Explorer like view of your account for access and
restore of your backed up data.

You can open the IDrive Explorer interface in the following ways:

e Select Start > Programs > IDrive > IDrive Explorer.
¢ Right-click the IDrive Tray Icon and select the Open IDrive Explorer option.

- [P

® % HEIID I

Oirganize = Quots Display Refresh IDuive Search Clasgic Scheduler Viewlog Helg Lisgout = = W -n

b r & &
4 Libraries = & £

{8 Computer
& Local Disk (C:)
& System Reserved (D)
i Local Disk (E:)
& Local Disk (F:)
Ca win 2008 [G:)
o vista 32 (H)
i CD Drive (1)

i Metwork

=
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Besides the regular Windows Explorer options, the IDrive Explorer has options specific to IDrive.

Name

Description

QuotaDisplay

Up-to-date information on the space occupied by folders
and folders backed up to your account.

Refresh

Refreshes the updates made to files in your account.

IDrive Search

Locate files in your account, based on its full or partial
name.

Classic Scheduler

Launch the IDrive Classic interface.

View Log

View the log files for operations like restore, delete,
interactive/scheduled backups and so on.

View Version

View and restore any of the recent 30 versions of a file in
your account.

Help

Access the IDrive Help Manual.

Logout

Logout from the IDrive application.
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Restore files and folders

The IDrive Explorer interface makes it easy to restore your files and folders.

You can restore your data in the following ways:

Copy-n-Paste

1. Open the IDrive Explorer interface.

2. Right-click the file/folder and select the ‘Copy’ option from the menu and paste it to the
desired location on your PC.

Drag-n-drop

1. Open the IDrive Explorer interface.

Select the file/folder and drag-n-drop the file/folder to its intended destination on your PC.

3. Select the 'open folder after completion of download' from the check box to open the
file/folder automatically as soon as it is copied or downloaded.

n

Restore to a specific destination

1. Open the IDrive Explorer interface.

2. Right-click the file/folder and select the 'Restore to...' option from the menu. Select the
location on the PC for restore.
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View/Restore older versions of files

The IDrive application stores up to 30 versions of each file backed up to your account. You can
view different versions of a file. This option is only enabled for files.

To view the different versions of the file, follow the steps given below:

1. Open the IDrive Explorer interface.

2. Open the folder and select the file that you want to restore.

3. Right-click the file and select the ‘View Versions’ option from the menu.
Or

Double-click on the file that you want to restore. Select the ‘View Versions’ option from the IDrive
Explorer Plug-in menu bar.

:§". .k Computer » Dive » T ¢ Users ¥ snjehn ¢ Desumenis
| Quganize + Queta Display  Fefreth  View Versiens  [Deroe Search  Classic Scheduder  Viewlog  Help  Logowt

W Fevorites

o g !

1L Recent Places # o
- Libiarei

1% Computes

&L Local Disk 4C3)

(Ca Systern Reierved (D5
ca Local Disk (£

i Lol Dk (F))

(o win 2008 G}

(ca vota 32 (M

i Hetwerk
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The ‘File Versions’ screen displays with a list all the versions (up to 30).

Zrever I ==

Fie Path:

FILE
VERSIONS

C:\Users\mjohn|Desktop\IDriveSetup.exe

File Versions  Size

3.05 M8
3.05MB
3.05MB
3.05 M8
3.05MB
3.05MB

Date Creation

053-24-2005 11:01PM
053-04-2005 01: 21 PM
053-04-2009 10:07 AM
07-31-2005 05:50 PM
07-31-2005 05:09PM
07-31-2005 04:40 PM

| Date Madified

08-24-2009 12:42 AM
08-04-2009 01:21 PM
08-04-2009 10:07 AM
07-31-2009 05:50 PM
07-31-2009 05:04 PM
07-31-2009 040 PM

Note: The versions are stored on an incremental basis. If the file versions cross 30, the oldest version of the
file is deleted and the 31st version of the file is backed up as 30th version.

View Properties

To view the property of a file/folder, right-click on it and select the Properties option from the
menu. The ‘Properties’ screen is displayed with information on the file type, location, size and so
on.
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IDrive Tray Menu

On installing the IDrive application, the IDrive Monitor icon is displayed on the system tray of your
computer. On right-clicking it, a shortcut menu is displayed, with the following options:

Upgrade fccounk
Skatus
Get 10 GB additional starage free!

10rive - Schedule Backup
Open IDrve Explorer
Activity Log

‘Web Management

Cantinuous Backup

Stop Scheduled Backup
Disable Scheduled Backup
Manage all the Scheduled Jobs

Send Error Report

Help

i

Upgrade Account

This option takes you to the corresponding web page of the IDrive application from where you
can upgrade your account.

Login - IDrive Classic Scheduler
This option opens the IDrive Classic Interface.

Login - IDrive Explorer
This option opens the IDrive Explorer interface.

Activity Log

This option opens the 'Session Log' screen from where you can view the log details of all the
backup, restore and other operations performed during the current session.
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Continuous Backup

This option allows the IDrive application to automatically recognize and perform backups of
files/folders that have recently been updated; in real time.

The color of the IDrive tray icon toggles between yellow and green to indicate that the Continuous
Data Protection is in progress.

Stop Scheduled Backup
This option lets you stop all the scheduled backup jobs.

Disabled Scheduled Backup
This option lets you disable all the scheduled backup jobs.

Manage all the Scheduled Jobs

This option makes it easy for you to manage the scheduled backup jobs by letting you delete the
scheduled backup jobs of the expired accounts while retaining the scheduled jobs of the others.
Further, it allows you to view the scheduled backup jobs of all the users on the computer.

To view and manage all the scheduled job, right-click the IDrive tray icon and select the Manage
all the Scheduled Jobs option. A Manage all the Scheduled jobs screen is displayed. It has the
following toolbar items:

Edit: Lets you edit the selected scheduled job. You cannot edit the scheduled job with the status
‘In Progress’.

Delete: Deletes the selected scheduled job. You cannot delete the scheduled job with the status
‘In Progress’.

Refresh: Refreshes the scheduled list of records.
Stop Transfer: Stops the progress of the selected scheduled job.

Backup Now
This option lets you take an immediate backup of your Backup set.

Check for Updates
This options lets you upgrade to the latest version of the IDrive application.

Send Error Report

This option lets you contact IDrive technical support team for queries, suggestions or to provide
feedback.
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Help
This option lets you access the IDrive help manual.

Exit
This option lets you close the IDrive tray menu.

Note: The color of the IDrive tray icon changes to green when a scheduled backup operation has been
successfully completed. The color of the IDrive tray icon toggles between green and yellow when the
scheduled backup is in progress. If the operation fails, the icon turns red.
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Uninstall IDrive

Follow the steps given below to remove IDrive completely from the local computer:

1. Go to Start > Programs > IDrive and select Uninstall IDrive. A message to stop all the
scheduled backup jobs and to confirm the uninstallation is displayed.

2. Click Yes to continue the uninstallation.

Note: It is not advisable to uninstall the IDrive application using the conventional method of removing an
application (from Control Panel > Add or Remove Programs).

Version Update
To update IDrive with newer versions, from the IDrive tray menu, click the ' Check for Updates'
option. A message confirming if you want to update to the latest version is displayed. Click 'Yes'

to proceed.

If the older version is available, it is automatically uninstalled. You need to restart your computer
only if you install the IDrive Explorer plug-in.
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Technical Support

Technical Support

Pro Softnet Corporation,
IDrive Division,

26115 Mureau Road, Suite A,
Calabasas, CA 91302.

Telephone:

1-866-748-0555 within USA ext 3
1-818-251-4245 outside USA ext 3
Monday - Friday, 6:00 AM to 6:00 PM PST

Fax:
1-818-878-9208

Email address:
support@idrive.com

For more information, visit: http://www.idrive.com
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